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Installing the Server Console

Download and launch the Miracle Service Server Console. This console is used to support a
number of services and features available for Miracle Service.

Prerequisite: Miracle Service Database and the Miracle Service Client must be installed on the
computer before installing the MS_ServerConsole application. The Miracle Service version
must be Version 6.3.1.2 or later to use the MS_ServerConsole

Launch the MS_ServerConsole.exe installer. When this installer launches the following screen
is displayed.

M Nexent End-User License Agreement

- —
Mfr(]',( le NEXENT END-USER LICENSE AGREEMENT — MIRACLE
.SEI'VICE' SERVICE™

|

PLEASE READ CAREFULLY ALL THE TERMS AND
CONDITIONS OF THIS EMD USER LICENSE AGREEMENT. BY
CLICKING “Accept”, YOU AGREE TO BE BOUND BY THE TERMS
AND CONDITIONS OF THIS LICENSE.

This Agreement is between you, the entity installing the Product
(the “Licensee™), and Mexent Innovations (1100 Central Parkway
West, Unit 3-L, Mississauga, Ontario, Canada L5C 4E5)

SERVER ("Mexent’), for the software product provided (The “Product™). The
CONSOLE Product may include “Server Software™ which provides senvices
INSTALLER or functionality on your server (specifically Miracle Service™) and

associated media, printed materials, and “on-line” or electronic
documentation. By installing, copying, downloading, accessing

or otherwise using the Product, you agree to be bound by the

terms of this End User License Aareement. The Product is b

[ accept ’ Decline ]

Click ‘Accept’ to accept the license conditions and proceed with the installation. If ‘Decline’ is
selected the installation is aborted and the Miracle Service Server Console is not installed.

Enter password §|

Erter password Far the encrypted File: Enter the Password provided.
M3_ServerConsole.msi

[ Ok l [ Cancel
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Install Microsoft .NET Framework 4

The installer will determine if Microsoft .NET Framework 4 is installed on the computer. If itis

not installed it will display the following scre
installed on the computer the installer will sk
Console.

X

™ MS_ServerConsole Setup

For the following components:

Microzoft MET Framework 4 Client Profile [x86 and x64)

Please read the following license agreement. Prass the page down key to
zee the rest of the agreement.

MICROSOFT SOFTWARE
SUPPLEMENTAL LICENSE TERMS
MICROSOFT .NET FRAMEWORK 4 FOR
MICROSOFT WINDOWS OPFRATING -

5] | Wiew EULA far printing

Do you accept the terms of the pending License Agreement?

If you chaose Don't Accept, install will close. Ta install pou must accept
thiz agreement.

l

Ancept ] [ Don'thccept |

en. If Microsoft .NET Framework 4 is already
ip this step and go directly to install the Server

Click ‘Accept’ to proceed. If ‘Don’t Accept’ is
clicked, the installation is aborted and the Server
Console is not installed. Once ‘Accept’ is clicked
the Microsoft .NET Framework 4 installation will
proceed and the following screen will be presented.

T MS_ServerConsole Setup Al The Microsoft .NET Framework 4 install
> DA, will complete autom_atlcally an_d the
) MS_ServerConsole installer will launch
automatically.
(NERNN RN NN RN RN ]
Dowrloading file 1 of 1...
 MS_ServerConsole Setup FE|
:-i; Installing Microsoft MET Framework 4 Client Profile (<88 and xE4])...
(® ]
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Install MS_ServerConsole

The following screen will be presented when the MS_ServerConsole installer is launched.
(If Microsoft .NET Framework 4 is already installed, the previous section is skipped.)

i MS_ServerConsole E”E'El

Welcome to the MS_ServerConsole Setup Wizard A

The installer will guide you through the steps required to install M5_ServerConsole on vour computer.

WARMIMG: Thiz computer pragram iz protected by copyright law and international breaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civi
ar criminal penalties, and will be prozecuted to the maximum extent possible under the law.

Cancel

Click ‘Next’

i MS_ServerConsole

Select Installation Folder =l _

The installer will install M5S_ServerConsale to the following falder.

Toinztall in this folder, click “"Next”. Ta install to a different folder, enter it below or click "Browse".

Eolder:

C:\Pragram FileghMiracle Service\MS_ServerConsole’, Browse...

Install M5 _ServerConsole for yourself, or for anyone who uses this computer:

(%) Everyone
O Just me

’ Cancel ] ’ < Back ] | Mext »

We recommend leaving the default settings and click ‘Next’ to proceed.
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i MS_ServerConsole

Confirm Installation r‘l \_
e 7| Click ‘Next’

The installer iz ready to install MS_ServerConsole on your computer.

Click "Mest" to start the installation.

Cancel ] [ < Back ] [ Nest> |

& M5_ServerConsole

Installing MS_ServerConsole I__I

MS_ServerConsole iz being installed.

Flease wait...

Cancel

i'—i—" MS_ServerConsole

Installation Complete A

This shows the MS_ServerConsole
MS_ServerConzole has been successfully installed, was SUCCGSSfU I Iy InStal Ied

Click "Cloge" to exit.

Click ‘Close’ to complete the
installation.

Please uze wWindows Lpdate to check for any crtical updates to the MET Framewark.
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Settings

The Server Console reads the Miracle Service settings from the Registry and connects to the
database. The Settings being loaded by the Server Console are:
a) Connection String to ACCESS or SQL database. (from the registry)
b) Log folder (from Miracle Service database settings)
c) SMTP (from Miracle Service database settings).
d) UserID (from Miracle Service database) this is a unique setting for each customer and is
used by the eMail Manager and Meter Center to authenticate specific users in Nexent
Innovation’s web services.

Launching the Server Console

The Server Console is installed under Miracle Service folder. It is an application that runs in the
Operating System tray (sys-tray) and it periodically checks for different events that happen in
Miracle Service database.

PYRL OO L et L | S e LAl

Miracle Service

m Miracle Service

5E] Report Designer

IE_EE Server Console

) User Manual
Autormatic Updates

Softline Pastel

Startup

WinRAR

L] Back

Help and Support

Run...

Wirdowes Security

”Star‘t Search

B _o|a ||

Administrative Toaols »

LrStart | B 2

# ChProgram FiIes\Mirac...|

Trademarks are property of their owners.

Server Console Installation and Operator Guide | Page 8



Showing/Hiding the Server Console User Interface

When the Server Console has started a Notification balloon is display in the sys-tray.

@ Miracle Service Server Console * *

Settings read successfully 163 INS

‘ M ™ 1T ) 1034 AM

To open the Server Console User Interface (Server Console Ul) just double click the Miracle
Service icon or right click the icon and from the context menu select Show:

Show P %

Hide @
Exit
(o I

Customize...

Same idea applies for Hiding or Exit the Server Console.

Note: Exiting the Server Console will shut down the console and the activity it is managing.
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Server Console Ul and Miracle Service Modules

The Server Console Ul gives quick access to the three different modules it works with:
a) Event Manager: Module that checks for notifications periodically (30 seconds by

default) Miracle Service database looking for new entries events in the database. Every
minute it checks for Task Overdue and it creates the according notification. The same
applies to Service Contracts that are about to expire, however this checking only happens
once a day.

b) eMail Manager: Module that connects to Nexent Innovations web-services and check if
there are new emails associated to the database User waiting for being pushed into
Miracle Service database

c) Meter Center: Module that connects to Nexent Innovations web-services and check if
there are new meter readings for the database Users active equipment.

m Miracle Service - Server Console v1.0.1.0 X

View Check Now Help
EventManager | eMail Manager | Meter Center

123

98

Dan Selph
ELEC Electrical

test

ERROR Error code
CG:
Chris Gallie;

Rescheduled

CG:

Chris Gallie;
ABCOO1

ABCOOT,

ABC Company Inc.
ABC Company Inc.;

NJA | NJA
1

NJA

I Chris Gallie I
Dan Selph

1|1

Note: The information displayed in the Tex box on each tab will be saved on the
respectively log file. See next section for more details.
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Log Files

The log files are created in the Log Folder path read from the Miracle Service database settings.
The files name convention is as follow:
a) For errors: MSNotification_yyyy-MM-dd_HH_mm_ss.txt. Each time the Server Console

is restarted it creates a blank new file stamping the date-time so that old logs are kept in
the folder for later analysis.

b) For Event Manager Module: NotificationArchive.txt. Every time a notification is read
from Miracle Service database the record is deleted from Event Notification table and the
NotificationArchive.txt file is updated with the informaation that was processed.

c) For eMail Manager Module: EmailManagerArchive.txt. Every time a new task-note is
received from Nexent Innovations web-services a log entry is save in this file.

d) For MeterCenter Module: MeterCenterArchive.txt. Every time a new meter-reading is
received from Nexent Innovations web-services a log entry is save in this file.
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Server Console Ul Menus

When the Server Console Ul is displayed, the View Menu let the user hide the window or exit
the application.

Miracle Service - Server Console v1.0.1.0 léj
View | Check Now Help
Hide Mail Manager | Meter Center
Exit
123 i
98
Dan Selph

ELEC Electrical
test

ERROR Error code
CG
Chris Gallie:

Rescheduled

CG:

Chris Gallie;
ABCOO1

ABCO0T:

ABC Company Inc.
ABC Company Inc..

MNJA f NA
1

Chris Gallie
N/A
I Dan Selph I

m

The Check Now button triggers all Procedures that check for Notifications to be executed.
This includes overdue task and Service Contracts about to expire. The Help menu gives the user
different options for troubleshooting and it provides information about the product.

| 2 e s - senverConsole 1020 SN
g iy

View Check Now | Help

Event Manager | eMail M Send Log File(s)

Open Log Folder

Guide
123
98 About
Dan Selph

ELEC Electrical

Help options:
a) Send Log File(s): It grabs all the MSNotification_*.txt files with errors and send them to
support@miracleservice.com displaying in the subject line the UserID
b) Open Log Folder: It opens up a windows explorer pointing to the Log Folder.
¢) Guide: It opens up a pdf with the guide for the Server Console documentation.
d) About: It opens up a window with the author details and the application info.
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Special Controls

The timer for the Event Manager Procedures can be modified by showing the Server Console
interface and then pressing: Shift + R that action will display the hidden Timer control:

Miracle Service - Server Console v1.0.1.0

X

View Check Now Help
EventManager | eMail Manager | Meter Center

Timer: 30 (s)

123

98

Dan Selph
ELEC Electrical

Shift+R again and the controls gets hidden.

-
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